
Phillip Island Nature Parks Community Information Guide 2012

Please accept a copy of ‘Your Community Information Guide 2012’. As a community member,  
business or organisation interacting with Phillip Island Nature Parks, we hope you find it useful.

You can find more about Phillip Island Nature Parks at www.penguins.org.au.

Further copies of this guide are available from:

- Phillip Island Nature Parks’ visitor centres 
- Phillip Island Visitor Information Centre, Newhaven 
- Bass Coast Shire Council office, Cowes
- Online at www.penguins.org.au.

Bass Coast Shire Council also manages Crown Land and foreshore reserves on Phillip Island.  
For more information about Bass Coast Shire Council, please visit www.basscoast.vic.gov.au.

For any further information, please contact us on (03) 5951 2800 or info@penguins.org.au

Kind regards,

Matthew Jackson
Chief Executive Officer



Phillip Island Nature 
Parks has launched 
an exclusive Bass 
Coast Shire residents 
Local Pass.
For the cost of one single 3 Parks Pass  

the new Local Pass gives unlimited  

12 month entry into the Nature Parks’ three 

major attractions - the Penguin Parade, 

Churchill Island Heritage Centre and the 

Koala Conservation Centre.  Entry into  

the Nobbies Centre is already free.

The Local Pass:  

$36.85 for a 12 month adult pass* 

$18.40 for a 12 month child pass*

To ensure the new pass is exclusive to 
Bass Coast Shire residents, you must show 
identification of your residency within the 
Bass Coast Shire (eg. licence, rate notice, 
utilities bill/receipt) when you purchase 
the pass. 

The Local Pass is available to purchase at 
the Penguin Parade, the Koala Conservation 
Centre, Churchill Island Heritage Farm and the 
Nobbies Centre.  

For full terms and conditions visit: 

www.penguins.org.au
*Prices subject to change 

Local Pass

www.penguins.org.au
(03) 5951 2800

Thank you
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For further information on any section of this Guide,  
or about Phillip Island Nature Parks, please contact:

Ph: 03 5951 2800    
Email: info@penguins.org.au  
Website: www.penguins.org.au   



 
 Introduction and welcome

This Information Guide is designed to help inform you about  
Phillip Island Nature Parks (the Nature Park) – whether you are a 
local community member or a visitor to Phillip Island and the 
Nature Park.

 
The Guide provides information on the history of the Nature Park 
which is a not-for-profit organisation. We outline how we are 
managed and funded, the departments within the organisation 
and our attractions. Our core responsibility is to achieve a balance 
between ecotourism, conservation and recreation.

As the largest employer on Phillip Island, the organisation is 
committed to working with the Phillip Island community and other 
stakeholders through consultation and co-operation.

The success and sustainability of the Nature Park is testament to 
the passion, dedication and commitment of the Nature Park’s 
board, management team, staff, volunteers, community and 
supporters. It is through their work that the Nature Park’s  
unique ecosystems are able to be restored and protected for  
future generations.

We acknowledge that the Nature Park forms part 
of the traditional lands of the Boon Wurrung and 
Bunurong people. 

 

All information contained in this Guide is correct at the time of print (December 2011) and may be subject to change.  

Cover image; ©  D.Parer and E.Parer-Cook
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Who we are
Created by the Victorian State Government in 1996, Phillip 

Island Nature Parks is the only ‘Nature Park’ in Victoria. The term 

means that all conservation areas are managed under the Crown 

Land (Reserves) Act 1978. The Nature Park is committed to the 

preservation and conservation of the 1,805 hectares of land and 

wildlife it cares for across Phillip Island.  
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Formed in 1996, Phillip Island Nature Parks is managed by a Board of 
Management, which is appointed by the Minister responsible for the 
Crown Land (Reserves) Act 1978. 

The Nature Park reports to the Victorian Department of Sustainability 
and Environment (DSE), which comes under the Minister for Climate 
Change and Environment’s portfolio.

The 1,805 hectares of land the Nature Park cares for comprises Crown land, 
and land that has been donated or bequeathed by private landholders with 
the request that the land and wildlife is to be preserved and protected for 
generations to come.
The Nature Park is part of the UNESCO Western Port Biosphere Reserve and 
encompasses wildlife sanctuaries, wetlands, woodlands and breathtaking 
coastlines which are protected and managed by quality environmental and 
research programs. Most of the native vegetation on Phillip Island is contained 
within the Nature Park and this habitat supports significant populations 
of Little Penguins, Hooded Plovers, Short-tailed Shearwaters, and other 
international migratory bird species and mammals such as koalas, possums, 
wallabies, Australian Fur Seals and bats. 
The Nature Park protects a range of plant communities which includes over 
330 native species. Sections of the Nature Park also fall within, or are adjacent 
to, wetlands protected under the intergovernmental Ramsar Convention as 
wetlands of international importance.

 
We are dedicated to conservation, ecotourism  
and wildlife management. 
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Our history 
 

   Aboriginal people travelled to the island to collect shellfish, fish, Short-tailed   
   Shearwaters (muttonbirds), wallabies and ochre.  

Late 1700s   Europeans started to enter the area by boat to hunt seals.  

 1798  George Bass entered and named the bay of Western Port and Seal Rocks.

 1842  The McHaffie brothers rented Phillip Island, clearing vegetation by using fire, and   
  introducing stock to graze the land. In the 1880s, Patti Phelan became the first owner of  
  the Summerland Peninsula.  
 1920s Phillip Island residents Bern Denham, Bert West and Bert Watchorn began to take tourists  
  by torchlight to see the Little Penguins’ nightly arrival on the beach on the Summerland  
  Peninsula. The first access road was built in late 1927, a golf course was constructed and  
  Summerland Peninsula was divided into 774 housing allotments.  
 1924  State Government establishes Fauna Reserve at Swan Lake to protect the  
  Short-tailed Shearwaters. 

 1930s Four hectares of land on the Summerland Peninsula was given to the ‘people of Victoria’  
  for the protection of the Little Penguins. First bridge to Phillip Island built in 1939.

 1955 The then Department of Fisheries and Wildlife, after recognising the impact the   
  Summerland Estate was having on Little Penguins, established a large reserve over the   
  penguin colony. The Shire of Phillip Island in conjunction with the National Parks and   
  Wildlife Service assumed responsibility, with Bert West as the manager. Fences and   
  concrete viewing stands were erected to control the public view and access to the  
  beaches and Little Penguin nightly viewing.

 1966 Seal Rocks declared a State Faunal Reserve.

 1968 Penguin Study Group established.

 1984 The Phillip Island Penguin Reserve Committee of Management was formed, including   
  local Shire, tourism, scientific, conservation and Government representatives. This   
  committee cared only for the Summerland Peninsula including the Penguin Parade,   
  Swan Lake and the Nobbies.

 1985 The Penguin Protection Plan was announced to include scientific research, preparation of a  
  management plan, fox control program and the buyback of the Summerland Peninsula.

 1988 The Penguin Parade building was upgraded to include a new visitor centre, displays,   
  boardwalks and viewing platforms. 

 1991 The Nature Park is now responsible for the Koala Conservation Centre and the new Centre  
  opens to the public.

 1996 The current Phillip Island Nature Parks was created incorporating lands previously managed  
  by the Shire and Department of Conservation and Environment. The buyback and removal  
  of the houses on the Summerland Peninsula continued.

 2010 The completion of the Summerland Estate buyback achieved. 

 2011 Final houses and infrastructure were removed, with an ongoing program of revegetation  
  and rehabilitation of the penguin habitat continuing. No penguins killed by foxes for the  
  second year in a row. 

Thousands 
of years ago
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How we are funded
The Nature Park is a not-for-profit organisation, self-funded by revenue 
generated from four main attractions (Penguin Parade, Koala Conservation 
Centre, Churchill Island Heritage Farm and Nobbies Centre). The funds 
raised through commercial activities support research, education and 
environmental (revegetation, weed and pest management) projects. They also 
fund  operational costs, including staff salaries, infrastructure and marketing. 
The Nature Park supports many local community organisations through 
sponsorship, and is proud to be the largest employer on Phillip Island.
The Nature Park also receives some funding for capital works from DSE, and 
applies for (and receives) grants for specific environmental and research 
projects – often working in collaboration with leading science and educational 
institutions and other environmental bodies. 
The Nature Park is also supported by the Phillip Island Penguin Foundation 
– which is a not-for-profit organisation committed to supporting the care, 
research of and protection of Little Penguins on Phillip Island (see page 29) .

How we are managed
Board members are appointed by the responsible minister under the Crown 
Land (Reserves) Act 1978. Our Board currently meets at least eight times each 
year to establish policies and strategic directions. There are currently seven 
committees that provide advice to the Board. These committees include 
community representatives and past and present Board members.

Our mission 
To conserve and enhance the Nature Park’s environment 
for current and future generations whilst achieving a 
balanced environmental, economic and social outcome

.
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The Nature Park has a number of departments, each plays a 
crucial role in the delivery and co-ordination of our services, 
operations and responsibilities.

Nature park
departments
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Some hints from our rangers: 
 
 - Observe all signage before entering an area. 
 - Stay on tracks, paths and boardwalks. 
 - Drive carefully and report any injured wildlife to 13 000 94535. 
 - Plant indigenous species in your garden to help wildlife and avoid weeds. 
 - Don’t dump rubbish in the Nature Park including garden clippings.  
 -  Dob in a fox.  Please report any fox sighting on Phillip Island 
   immediately on 0419 369 365.

                               Thank you

Environment
The goal of the Environment department is to protect, conserve and enhance the 
biodiversity of Phillip Island. Our rangers achieve this through a number of ways.

Pest plant control and revegetation works are carried out across the 1,805 
hectares of Nature Park. These restore or rehabilitate degraded areas, particularly 
Little Penguin and Short-tailed Shearwater habitat as well as wetlands and 
woodlands. Over 50,000 plants were propagated in our nursery and 85,000 
plants were put in last year.

The Nature Park works with local groups such as Landcare, Coast Action, Coast Care, 
bird study and friends groups to assist with species monitoring and revegetation 
programs. Friends of Koalas, Friends of Churchill Island Society and Phillip island 
Conservation Society and others also play an important role (see p.28).

The Nature Park coordinates a volunteer wildlife rescue service and manages a Wildlife 
Rehabilitation Centre to care for sick and injured native wildlife on Phillip Island.

Protection programs are in place for threatened species such as Hooded Plovers 
and rare plants and plant communities.

The Koala Conservation Centre protects a wild/semi-captive population of koalas 
in one of the last remaining areas of eucalyptus woodland on Phillip Island.

The Nature Park implemented a program to eradicate the introduced Red 
Fox from Phillip Island in conjunction with farmers and landholders. Foxes 
are responsible for killing many thousands of native wildlife each year. There 
are control programs for other pest animals within the Nature Park including 
working with the local council and the local community on cat and rabbit 
control in wildlife areas.

The Nature Park has specific regulations to help protect and manage the Park. 

Please note: No dogs are allowed in the Nature Park unless otherwise signed (see p.24 ).
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Research
The Nature Park employs a team of researchers who 
conduct the most comprehensive research on Little 
Penguins in the world. In addition, the team studies 
other wildlife conservation and management issues on 
Phillip Island, Australia-wide and internationally. 

Our research team has been researching Little Penguins 
for over 40 years – one of the longest continuous 
scientific seabird studies in the world.

Studies have included determining the population 
size of Little Penguins; the foraging behaviour of Little 
Penguins and Australian Fur Seals; the effects of climate 
change; and the management of Hooded Plovers.  
Our researchers have an international reputation  
for research excellence and work in collaboration with  
leading science and education institutions both in  
Australia and internationally.

Education
The mission of our education 
department is to develop a greater 
understanding of the natural 
environment through exploration, 
investigation and hands on 
activities. Ranger talks and activities 
immerse students in Phillip Island’s 
unique environment to support 
and reinforce knowledge learnt 
within the classroom. A diverse 
range of educational programs 
from kinder to post-compulsory 
education is offered. 

Eco-accredited ranger walks and talks include topics such as penguins, koalas, seals, 
sandy beaches, rugged rocky platforms, mangroves, wetlands and Aboriginal and 
European history. The education team has won national and state awards in education, 
environmental protection and heritage interpretation. The Nature Park’s Coastal 
Ambassadors and teacher training programs are also highly regarded.

School holiday activities are run for all ages and incorporate Junior Wildlife Explorers - 
designed for children aged 6-12 who are keen to learn how to protect the environment 
and live sustainably. The Nature Park also has a relationship with Chisholm Institute, 
offering higher education accredited courses and certificates in ecotourism, hospitality 
and business management to our staff.
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Operations and Commercial
Our Operations team co-ordinates and manages the infrastructure and assets within the 
land the Nature Park cares for. This incorporates maintenance of existing infrastructure 
as well as co-ordinating new infrastructure and building projects. Retail, food and 
beverage and Occupational Health & Safety (OH&S) also come under this department. 
We are committed to the OH&S of staff and visitors and we are stringent in our 
implementation of OH&S requirements. 

Finance
The Finance Department is responsible for all finance issues for the Nature Park, 
including managing the running costs, payroll, accounting, donations,  
auditing, compliance and management reporting and overseeing budgets  
for individual departments. 

Human Resources
The Nature Park employs up to 200 people each year. 
Employment and career opportunities are vast within the 
organisation, with senior, junior, graduate and trainee  
positions available. 

Marketing
The Marketing Department is responsible for the marketing 
and promotion of Phillip Island Nature Parks nationally and 
internationally. The success of the marketing work is evident 
in the annual increase in visitation numbers to the Nature 
Park – in particular its key attraction, the Penguin Parade. 
The marketing team also works closely with local, state and 
national tourism bodies to promote Phillip Island as an important tourism destination. 
Over $1.5 million is invested by the Nature Park every year in the marketing of the Nature 
Park and Phillip Island.

Ticketing
The Nature Park offers many ecotourism experiences for visitors. These include a 
range of personalised tours for individuals and tour groups. The Ticketing Department 
manages all bookings and the team is able to explain in detail all available options and 
prices, ensuring visitors are able to make informed choices, and find an experience to 
suit their budget and expectation.

The Nature Park is open seven days a week, every day of the year (including Christmas 
Day) and receives over one million visitors every year. Visitors are able to book on-line,  
at penguins.org.au, by phone or in person at any of the Phillip Island Nature Parks 
visitor centres.
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Attractions 
and natural areas

Moulting
February 

March 
April

Nest building
May 
June 
July

Mating
August

September
October

Egg laying
September 

October
November

Chick feeding
December 

January

Phillip Island Nature Parks is a not-for-profit organisation which 

generates revenue through its four main attractions – Penguin 

Parade, Koala Conservation Centre, Churchill Island Heritage Farm 

and Nobbies Centre.
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Our attractions
Our four main attractions recieve over one million visitors per year. Income generated 
from visitors is invested into key conservation, education and research projects and 
programs run by the Nature Park.

As well as these attractions, the Nature Park is also responsible and cares for other 
significant natural areas visited by thousands of people annually. 

All the Nature Park’s attractions are open seven days a week, 365 days of the year. Below is 
a summary of all the attractions and the other key natural areas the Nature Park manages. 

Penguin Parade 
Phillip Island Nature Parks manages the Summerland Peninsula on Phillip Island, 
home to over 32,000 breeding Little Penguins. It is one of the largest Little Penguin 
colonies in the world.

Every sunset, Little Penguins emerge from the sea, having been out fishing and feeding, 
to head across the beach and dunes to their burrows on the Summerland Peninsula. 
The Little Penguin is the smallest of 17 penguin species, standing just 33cm in height, 
and is the only penguin to breed on the Australian mainland.

The Penguin Parade is the best place in the world to experience this completely natural 
phenomenon. We offer a range of viewing options to see this amazing nightly event.

 
The calendar opposite shows the annual breeding cycle of the Little Penguins.

A discounted Locals Pass is available  
- see our website or call us for details. 
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This attraction started in 1991 with a new visitor 
centre opening in 2009. The new centre embraces 
environmental sustainability principles and boasts 
interactive displays dedicated to providing visitors with 
an intimate, exciting and educational experience with 
these amazing marsupials.

Two elevated treetop boardwalks allow visitors to enjoy 
superb close viewing of koalas in six hectares of Australian 
bushland. This area plays host to a special koala breeding 
program which forms a vital part of the centre’s ongoing 
research activities. 

The Koala Conservation Centre features the  David Forrest 
Woodland, named after the local Phillip Island resident, 
David Forrest, who donated the land in 1956 to ensure the 
protection and preservation of koalas and their habitat 
on Phillip Island.  The centre is dedicated to koala research 
and conservation and has played a vital role in saving 
Phillip Island’s koala population in conjunction with the 
Friends Of Koalas. The Koala Conservation Centre is also 
home to a host of Australian wildlife – Swamp Wallabies, 
nocturnal Brushtail and Ringtail Possums, echidnas and over 
150 species of birds. 

 
 
Churchill Island Heritage Farm is one of Victoria’s hidden 
secrets. The island covers 57 hectares and boasts an historic 
working farm with ‘hands on’ farming demonstrations 
reminiscent of a bygone era. Sheep shearing, cow milking, 
blacksmithing and working dog demonstrations run every 
day and are included in the entry fee. 

Once inside the farm, you can also meet the farm animals 
including Clydesdale horses, Highland cattle, sheep, ducks, 
chickens and peacocks. There is also an animal nursery 
– where you can hand feed the baby animals. Friends Of 
Churchill Island Society volunteers assist with many aspects 
of the care of this special island. Just offshore is Churchill 
Island Marine National Park, and a free walking track 
around the Island allows visitors to appreciate its beauty 
and observe amazing birdlife. Monthly Farmers Markets 
and special events are held on the island. Easily accessible 
by bridge, you can enjoy a meal, coffee or glass of wine at 
the licensed café, adjacent to the visitor centre. Entry to the 
café and visitor centre is free. 

Churchill Island Heritage Farm 

Koala Conservation Centre

16



The Nobbies Centre is a free interactive marine centre 
showcasing Australia’s largest fur seal colony and native 
marine and birdlife in a spectacular setting overlooking the 
wild waters of Bass Strait. 

Two kilometres offshore from the Nobbies, Seal Rocks is an 
important breeding ground and nursery for over 20,000 
Australian Fur Seals. This is the closest seal colony to a major 
city in Australia.  
In an Australian tourism first, cameras allow visitors to 
zoom in and ‘spy’ on fur seals and nesting birds and to 
capture and print unique wildlife photos. Regular live 
footage of the seals is also displayed onto large plasma 
screens in the centre. With the virtual ‘fish tank’ and other 
interactive displays, visitors can learn about the unique and 
diverse marine life in the Southern Ocean. 

The Nobbies region is also a key breeding area for a variety 
of birds, including the migratory Short-tailed Shearwaters 
(muttonbirds) and Crested Terns. A network of boardwalks 
allow you to experience the amazing views of the rugged 
south-coast, including the magnificent blowhole. There is 
a cafe and function room at the Nobbies Centre.

Discover the stunning granite landscape and miles of golden 
beaches at Cape Woolamai.

One of Australia’s most popular surf spots, the cape is also 
home to Phillip Island’s largest colony of the migratory 
Short-tailed Shearwater birds.  
Over a million birds return to Phillip Island each year from 
Alaska to breed. Signs along the walking tracks explain more 
about this fascinating and picturesque area. 

A series of walking tracks and viewing platforms take 
the more adventurous to breathtaking areas such as the 
Pinnacles and the old granite quarry. 

The walks range from 4-8 km in length. Visitors should 
ensure they observe all signage, have appropriate walking 
shoes, carry water if embarking on a long walk and stay on 
the marked walking tracks.

Nobbies Centre and Seal Rocks

Cape Woolamai
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Rhyll Inlet and wetlands
Rhyll Inlet is renowned for its numbers and diversity 
of migratory and resident shorebirds and waterbirds.  
The walking track between Conservation Hill and 
Mc IIwraith Road takes you through a paperbark 
woodland, along a mangrove boardwalk to 
lookouts with spectacular views across Rhyll Inlet to 
Observation Point and the bay of Western Port.  
Signs provide information on the area.

Observation Point is the most important site in the 
bay for medium to large waders such as Bar-tailed 
Godwits and Whimbrels.  It is also a good site for 
Oystercatchers, Eastern Curlew, Red-necked Stints  
and Red Knot.

Shorebirds are threatened with habitat destruction, 
pollution and human disturbance across their flight 
paths.  Areas such as Rhyll Inlet are protected under 
international agreements, and the birds themselves 
are protected under agreements with Japan and China.

Western Port is also an internationally recognised ‘Ramsar’ 
wetland. The Ramsar convention is an intergovernmental 
treaty that provides the framework for national action and 
international cooperation for the conservation and wise use  
of wetlands and their resources.

Oswin Roberts woodland
Oswin Roberts Reserve is the largest remnant woodland reserve on Phillip Island.  The 
land in the woodland was donated by the Oswin-Roberts family.  This area of eucalypt 
woodland is a sanctuary for birds, reptiles, wallabies, echidnas, owls and bats. Take a 
relaxing stroll or cycle along the tracks and learn about the area through information 
shelters and signage along the path.
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Pyramid Rock
One remarkable location within the Nature Park is Pyramid 
Rock. The pyramid-shaped rock presents a distinctive 
silhouette against the Southern Ocean. You can see its black 
triangular shape from most of the beaches and headlands 
along the island’s southern coast. 

The boardwalk to the lookout gives you an excellent  
view of the black basalt columns crammed along the base 
of the steep cliff. The same columnar jointing is visible 
in Pyramid Rock in the distance, as well as most of the 
headlands and wave platforms that surround the island’s 
south coast.  This is a visual reminder of when Phillip Island 
was covered by hot, steaming lakes of molten basalt lava, 
millions of years ago. Pyramid Rock was once connected to Phillip 
Island but, over time, the waves have eroded the connecting rock away. 

Swan Lake
Just a few minutes from the Penguin Parade, Swan Lake is the only 
permanent freshwater lake on Phillip Island. The lake is an important 
habitat for Short-tailed Shearwaters and wetland birds and is also 
a site of cultural significance to the Boon Wurrung/Bunurong 
Aboriginal people. A walking track leads you through bushland filled 
with birdlife. A raised boardwalk then meanders over the sand dunes 
to bird hides where bird watchers and photographers can observe the 
wetland birds without disturbing them or their habitat. 

 
Fishers wetland
Fishers Wetland (at the entry to Churchill Island) is renowned for its 
unique bird population, and is loved by bird watchers from around 
the world. A network of boardwalks and walking tracks, commencing 
near the Churchill Island access bridge, lead visitors across the 
mudflats and wetlands, where visitors can observe the wide variety 
of birdlife from the bird hides. 
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The following list is designed to show you all of the boardwalks, 

public amenities, walking tracks, buildings and carparks that 

the Nature Park is responsible for maintaining. It also lists assets 

that adjoin the Nature Park but are managed by Bass Coast Shire 

Council or are jointly managed between the Council and the 

Nature Park. We hope you find this information helpful if you wish 

to report vandalism, items in need of repair or maintenance or 

discuss any other issue relating to the specific site or location. 

                                          Thank you.

Infrastructure
and assets
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Phillip Island Nature 
Parks’ responsibility

Berry’s Beach to 
Pyramid Rock 
Walking Track/Stairs 
/Viewing Seat/Signage

Cape Woolamai 
Toilets/Carpark Ramp/Stairs 
/Viewing Platform/Walking 
Tracks/Boardwalks/Signage

Cape Woolamai/Anzacs 
Carpark/Eco-toilet/Stairs 
/Signage

Cat Bay 
Boardwalks/Stairs/Carpark 
/Signage/Walking Tracks

Churchill Island and 
Fishers Wetland
Carparks/Boardwalks/Walking 
Tracks/ Birdhides/Viewing 
platforms/Buildings/ Heritage 
Farm and animals/Signage

Colonnades 
Stairs/Signage

Conservation Hill 
and  Rhyll Inlet 
Eco-toilet/ Walking Tracks 
/Signage/ Boardwalks 
/Lookout/Carpark

Cowrie Beach 
Carpark/Viewing Platform 
/ Walking Track/Signage

Flynns Beach
Lookout/Carpark/Toilets 
/ Walking Track/Signage

Forrest Caves 
Carpark/Stairs/Eco Toilets 
/ Beach Access/Signage

Kitty Miller 
Walking Tracks/Stairs/Signage

Koala Conservation Centre 
Carparks/Walking Tracks 
/Buildings/Signage 
/Boardwalks

Nobbies 
Carpark/Boardwalks/Stairs 
/ Lookout/Signage/Building

 
 
Oswin Roberts Reserve 
Walking Tracks/Carparks 
/Signage

Penguin Parade 
Carparks/Boardwalks 
/ Walking Tracks/Viewing 
areas/Signage/Buildings

Point Sambell 
Carpark/Walking Track 
/Signage

Pyramid Rock
Carpark/Eco-toilet 
/ Boardwalks/Walking Track 
/Lookout/Signage

Shelley Beach 
Carpark/Stairs/ Toilets 
/Outdoor Shower/Signage

Silverleaves 
Beach Access Walking Track

Smith’s Beach 
 Disabled Access 
Ramp/Stairs/Signage

Sunderland Bay 
Beach Access Walking Track 
(bottom half)/signage

Sunderland Bay
Park Street and Dixon Street 
Beach Access Tracks & Stairs 
(bottom half)/Signage

Surf Beach 
Hopetoun Crescent/Steps 
(bottom half)/Signage

Surf Beach
Pine Avenue Boardwalk 
(bottom half)/Signage

Surfies Point 
Stairs (bottom half)/Signage

Swan Lake 
Walking Tracks/Boardwalks 
/ Bird Hides/Signage

Ventnor West
Walking Tracks/Stairs 
/Boardwalks/Signage

 

Bass Coast Shire 
Council responsibility

Berry’s Beach 
Carpark

Colonnades 
Carpark

Dunvegan 
Carpark/Access Track (top)

Kitty Miller Bay 
Carpark

Ocean Reach  
(Aussie) Track

Rhyll Inlet
Community transfer  
station management

Rhyll Wetlands
Roadside weed management

Smith’s Beach 
Toilets/Carpark

Summerland Peninsula 
South Coast Road

Sunderland Bay  
Road/Carpark/Track (top)

Swan Lake 
Carpark

Ventnor West
Carpark (Devon Ave)

YCW 
Toilets/Tracks (top)/Carparks 

Shared responsibility
Nature Park 
and Council

Berry’s Beach
Eco-Toilet/Boardwalk/ Stairs 
 /Walking Track/Signage

Surfies Point 
Carpark

w
ho w

e are  nature park departm
ents  attractions and nature areas  infrastructure and assets  perm

its and licences  w
ildlife rehabilitation  volunteers and com

m
unity groups  penguin foundation 

Assets and infrastructure responsibilities
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Permits and 
licences
Phillip Island Nature Parks operates under the Crown Land 

(Reserves) Act 1978, and thus is obligated to ensure correct 

access and use of the land it is responsible for.  
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Permits and licences
The Nature Park works closely with the local community, visitors and other stakeholders 
to ensure the land and beaches the Nature Park is responsible for is accessible to all, 
without compromising the sustainability and protection of the environment and wildlife 
which inhabit it. Permits and/or licences are required to undertake commercial activities, 
including commercial photography on Crown Land within the Nature Park. 

They are also required for other activities including outdoor education, surf schools, 
surfing and sporting events, weddings and other recreational events and organised or 
group activities.

Permits and licences help ensure awareness regarding Nature Park values, wildlife and 
habitat protection, visitor safety and consideration of the interests of others. The Nature 
Park also has legislation to ensure protection of flora and fauna, protection of Park assets 
and consideration of other Park users.

Fly neighbourly agreement
Phillip Island has one of thirteen national Fly Neighbourly Advices (FNA). The aim of 
the advice is to protect nesting birds and other significant species at three sites around 
Phillip Island - Cape Woolamai, Rhyll Inlet and Summerland Peninsula. 

The FNA places a voluntary compliance to raise minimum flight heights to 1500 feet 
within one nautical mile of these three designated wildlife precincts. Airservices 
Australia administers the control within the en route supplement for pilots.

Nature Park regulations
Regulations relating specifically to the Nature Park are designed to protect Nature Park 
values. They include how the Nature Park is used, such as entrance fees and  
protecting wildlife.   
Details are available from the Victorian State Government web page  
www.gazette.vic.gov.au or contact the Nature Park for more details.
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Dogs must remain on a leash at all times
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Dog regulations 
Where and when you can walk with dogs within Phillip Island Nature Parks is  
controlled for the protection of native wildlife and for the amenity of visitors. Phillip 
Island Nature Parks aligns with Bass Coast Shire Council regulations to ensure wildlife 
and people are protected. 

We are keen to work with you to protect the wildlife together. 

Here are some hints to help protect wildlife (and your dog!) on Phillip Island:

Always check beach access signage before entering an area

Only use designated beach access points

Stay out of the sand dunes

Keep your dog on a lead at all times within the Nature Park where allowed

Clean up after your dog

Never leave your dog in a car on hot days

 Confine your dog to your property when you are not with it

Report injured wildlife on 13 000 94535.

This map shows you where and when you can walk your dog within Phillip Island 
Nature Parks - note the seasonal changes.



Wildlife 
rehabilitation
The Nature Park coordinates a local volunteer rescue network 

for sick and injured wildlife on Phillip Island. Each year, 

approximately 150 Little Penguins and 300-400 other sick 

or injured wildlife including koalas, wallabies, Short-tailed 

Shearwaters and possums are treated.
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Wildlife rehabilitation
The Nature Park works closely with the local community and visitors to highlight the 
need for care when driving on the roads on Phillip Island. Wildlife is often crossing the 
road at night, and at certain times of the year, the young Short-tailed Shearwaters use 
the roads as practice take-off and landing strips! 

The Nature Park’s Wildlife Rehabilitation Centre is a world-class facility for rehabilitating 
oiled penguins and other wildlife. It has the capacity to care for over 1,500 Little 
Penguins in a major oil event.  In 2001, the last time a major oil spill affected Phillip 
Island, 453 penguins were oiled. Over 95% of these birds were returned to sea thanks to 
the dedication and experience of Nature Park rehabilitation staff and volunteers.  
Note: This facility is not open to the public for the protection of the wildlife in care.

Helping injured wildlife on phillip island
We all share Phillip Island with a wide range of unique wildlife. Please always drive 
carefully and be on the lookout for wildlife on the roads. Keep your dogs and cats 
under control at all times.

If you see sick or injured wildlife on the beaches or reserves  

or roadsides on Phillip Island, please call 13 000 94535 

(Wildlife Victoria hotline)
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Volunteers and 
community 
groups
The Nature Park is supported by an extraordinary number 

of volunteers. As a self-funded organisation, the support of 

volunteers is crucial to our ongoing sustainability and success. 
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Volunteers
Volunteers are able to assist in many ways, including through local conservation groups, 
helping with wildlife rescue, nominating to sit on a Community Advisory Group or 
joining a Friends’ group. 

Volunteer programs offered directly with the Nature Park are mainly directed at students 
at tertiary level over the age of 18 years. Some opportunities are available for secondary 
students and other volunteers, including groups from corporate organisations. 

Volunteering opportunities offered with the Nature Park include working on 
revegetation projects, weed control, habitat rehabilitation, vermin control, wildlife 
counts, Hooded Plover and Short-tailed Shearwater protection programs and more. 
Information about  volunteering with the Nature Park can be found on our website.

 
	 •	Barbara	Martin	Bushbank

	 •	Barb	Martin	Bushbank
	 •	Bass	Coast	Landcare	Network
•	BirdLife	Bass	Coast
•	Birds	Australia
•	Cape	Woolamai	Coast	Action	Group
•	Cowes	Coast	Action	Group
•	Friends	Of	Churchill	Island	Society	Inc.
•	Friends	Of	the	Koalas
•	Friends	Of	Silverleaves	Foreshore	Inc.
•	Green	Corps
•	Hooded	Plover	Watch
•	Newhaven	Coast	Action	Group

•	Phillip	Island	Conservation	Society
•	Phillip	Island	Historical	Society
•	Phillip	Island	Landcare	Group
•	Phillip	Island	Parks	Association
•	Shearwater	Rescue	Volunteers
•	Silverleaves	Conservation	Association
•	Smiths	Beachcomber	Association	
•	Surf	Beach-Sunderland	Bay	
  Coastcare Group
•	Ventnor	West	Coast	Action	Group
•	Victorian	Wader	Study	Group
•	Wildlife	Rescue	Volunteers
•	Woolamai	Beach	Surf	Life	Saving	Club.

Community groups
The following volunteer groups work to improve natural values on Phillip Island. Please 
contact the Nature Park or the groups directly if you wish to become involved. 
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Penguin
Foundation

Phillip Island Nature Parks works closely with the Penguin Foundation, which is overseen 
by an independent Board.  Established in 2005, The Phillip Island Penguin Foundation 
has attracted over 5,000 members worldwide and raised over $1.3 million for important 
research and conservation projects on Phillip Island.  

The Foundation aims to provide funding to support penguin research, rehabilitation, 
protection and rescue projects to ensure their survival. By Adopting a Penguin, 
becoming a Foundation member or making a donation, you have the opportunity to 
play an important role in the conservation of these unique creatures. The Penguin 
Foundation is a registered charity, so all donations are tax deductible.

The Penguin Foundation provides funding for special projects including:
Helping fund the Wildlife Rehabilitation Centre at Phillip Island Nature Parks

Penguin rescue and rehabilitation in the event of a human-caused disaster

Building of new nesting areas to ensure the Little Penguins continue to reproduce

Rehabilitation of Little Penguins found sick or wounded for their release into the wild

Protecting the Little Penguins’ natural environment to ensure their survival

Research and monitoring of Little Penguins.

The Phillip Island Penguin Foundation is a not-for-profit foundation 
dedicated to protecting the Little Penguins of Phillip Island - one of 
Australia’s most important natural assets. 

penguinfoundation.org.au
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As a resident of the Bass Coast Shire region, 

to attend our

held in March each year.

Free entry to all attractions
Penguin Parade, 
Koala Conservation Centre and 
Churchill Island.

Walks, talks and more
Meet our rangers and volunteers. 
Learn about the Nature Park’s amazing wildlife and environment 
through fun activities, displays, walks and talks.

Open to all residents of Bass Coast Shire.
Please see local newspapers and 
www.penguins.org.au for details, dates and times.

Community Open Day

Community Open Day
You are invited . . . .
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Major awards
1992 - National Tourism Award 
 - ‘Environmental Tourism’ 

2000 - Hall of Fame - Victorian State  
 Tourism Awards 
 - ‘Major Tourist Attractions’

2002 - National Gold Banksia Award  
 for Environmental Excellence 
 - ‘Protecting Little Penguins  
 on the Summerland Peninsula’

2008 - Hall of Fame - Victorian State  
 Tourism Awards 
 - ‘Ecotourism’

2008 - Eco Tourism Australia Awards   
 - ‘Eco Operator of the Year’

2011 -  Banksia Award for  
 Environmental Excellence 
 - ‘Fox Free Phillip Island’

Important contacts 
Phillip Island Nature Parks
Call 5951 2800
Email info@penguins.org.au
Website www.penguins.org.au 
- download our iPhone App at iTunes.

Bass Coast Shire Council
Call  1300 226 278
Email basscoast@basscoast.vic.gov.au

Website www.basscoast.vic.gov.au

- Also follow both on  
Twitter and Facebook.

Sick and Injured Wildlife  
on Phillip Island
Call 13 000 94535

EMERGENCY  000



Phone 03 5951 2800 
PO Box 97 Cowes Victoria 3922 

www.penguins.org.au
 

Printed on recycled paper to save wildlife habitat.

© 2011 Phillip Island Nature Parks.
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